
Quality Assurance Engineer

Company Overview
Creator of the Emmi™ family of online patient education tools. 
Emmi Solutions is recognized as the market leader in interactive healthcare communications supporting 
better healthcare delivery.  Emmi engages patients and their families and caregivers with easy-to-follow, 
actionable information so they can understand how to take control of a chronic disease and what to expect 
before, during and after surgery.  The Emmi series is designed to manage patient expectations, improve 
patient safety, increase patient compliance and reinforce risk mitigation. To learn more, please visit 
www.emmisolutions.com.  

Position Overview
As a Quality Assurance Engineer you will be responsible for implementing and automating testing across 
multiple components of the Company’s Emmi Technology which consists of a combination of Apache, 
Java Enterprise Beans, JSP, Adobe Flash / ActionScript and Microsoft SQL Server accessed via the 
Internet. The QA Engineer will document and implement test plans for new projects, report and manage 
defects, regress software fixes for new and existing products, assist development with replicating and 
debugging problems and develop test automation solutions as needed. The successful candidate possesses 
strong technical and test automation skills, has experience testing real-world ASP-delivered applications, is 
self-motivated and enjoys working both independently and as part of a team.

Primary Responsibilities 
• Participation in the product life-cycle including requirements gathering, creation of functional 

specifications, test plans and deployment.
• Develop and implement comprehensive QA test plans and test cases, tools and infrastructure
• Develop and execute regression tests and perform both white and black box testing against 

releases of the technology
• Perform all aspects of verification, including functional, structural, regression, load and system 

testing
• Document, troubleshoot and isolate problems encountered during testing
• Develop and implement complex test automation both at the functional and system level
• Work with other members of the Emmi Solutions development team to improve our processes, 

tools, methods, effectiveness and efficiency

Job Qualifications 
• BS in Computer Science or equivalent technical training and professional work experience
• A minimum of 2 years cumulative experience testing system software
• A strong technical background coupled with in-depth experience testing or developing software 

for Microsoft Windows operating systems and /or Linux operating systems
• Background in QA methodologies and experience executing comprehensive test suites for system 

software
• Ability to troubleshoot software and hardware configuration problems 
• Demonstrated ability to handle/organize multiple technical projects simultaneously
• Strong analytical and troubleshooting skills, as well as excellent written and verbal 

communication skills
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• Testing of Adobe Flash applications a strong plus
• SQL experience is a plus 
• Linux and Mac OS platform and application testing knowledge a plus
• Knowledge of Spanish a plus

Emmi Solutions is an Equal Opportunity Employer that welcomes and encourages 
diversity in the workplace.


